
 
 

Audio Report Brief - Public Service Pioneers Event 
 
 
Introduction 
 
Y Lab, the public services innovation lab for Wales, is hosting an event for public services 
to take place on 23rd March 2020 at Wales Millennium Centre. 
The event is aimed at those working in, influencing or researching public services and will 
combine inspirational talks, workshops and installations for a day-long event biased 
towards action. The event is called Public Service Pioneers: Tools for change and how to 
use them.  
 
 
Who we are 
 
Y Lab is a partnership between Nesta, the global innovation foundation and Cardiff 
University, the leading research university in Wales.  
 
Y Lab exists to do three things;  

1. develop capacity for innovation in public services 
2. support new ideas through funding and expertise 
3. research how and why  innovation happens 

 
For this event, we have a partnership with Centre for Public Impact and WISERD (also at 
Cardiff University) to deliver the event. They will need to have an agreed presence on 
main marketing outputs.  
 
What do we need? 
 
We would like to produce an English language audio report of the event that captures the 
main speaker session (consisting of three talks, 10-15 minutes in length) as well as a taste 

https://www.nesta.org.uk/
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of the workshop sessions and the atmosphere of the event, perhaps using vox pops or 
reflections from workshop participants.  
 
The report is aimed primarily at those who are unable to attend the event in person but 
are interested in the topic, and might like to find out more and be directed to online 
resources used at the event. 
 
The report should be accessible in format, concise, positive, useful and clear in purpose. 
Any additional footage needed to ‘top and tail’ can be provided on the day.  
 
Editing should include removing any references that are irrelevant to an external listener, 
e.g. references to lunch or venue-specific issues.  
 
The final report should be no longer than 40 minutes. 
 
 
Budget Available 
 
We have a budget of up to £1200 + VAT for this project. This should include all travel and 
subsistence expenses, staffing, equipment and editing.  
 
Timeline 
 

● Quotes to be received by 18th February 2020 
● Decision communicated by 20th February 2020 
● Initial phone call to discuss brief by 25th February 2020 
● On the day plan to be received by 5th March 2020 
● Check-in phone call by 19th March 2020 
● Event - 23rd March 2020 
● Final edit to be received by 30th March 2020 

 
How to respond to this brief 
 
Please send us a quotation and an outline of how you would approach this project. If you 
have any relevant case studies/examples, please share! 
 
The deadline for quotes is 3pm on 18th February 2020. Our decision will be informed 
by best value for money, alongside any relevant previous work, and is final.  
 
Contact Details 
 
To discuss any aspects of this brief, please contact alice.turner@nesta.org.uk 
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